
MHN Welcomes You! 

 
Beginning July 1, 2011, your eldercare benefits will be administered by MHN, a Health Net company. 

Your new program is called Caregiver Assistance, and it features: 

Geriatric care coaching 

• Moderated family meeting (by phone) 

• Help getting consensus on next steps 

Geriatric care management 

• In-home assessment or onsite facility reviews of up to two housing options 

• Help developing a tailored support plan and arranging for services 

Referrals and online resources 

• Confirmed, matched referrals (by phone or online)  

• Articles on a relevant topics, from aging well to caregiving 

• Online seminars and interactive skill builders 

And more! 

Call toll-free 24 hours a day, seven days a week: 

(602) 534-5433 / (800) 977-7594 
TDD callers, please dial: (800) 327-0801 

or visit us at: members.mhn.comm 
company code: phoenixeap 

 
Visit employee.phoenix.gov/hr/benefits 


